
Government Finance Officer Association of the Washington Metropolitan Area 

Recognizing 

Women in 

Government 
And 

Public Service 
On behalf of the GFOA-WMA Board of Directors,  

we would like to thank all of the women in government and public service for 

their dedication and contributions to the communities we serve. Thank you 

for your footprint in our history! 
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GFOA-WMA ANNUAL CONFERENCE 

Thursday 

November 19, 2015 

Washington Marriott at Metro Center 

775 12th St., NW 

Washington, DC 

SAVE THE DATES! 

Government Finance Officer Association of the Washington Metropolitan Area 



11:00 a.m.—11:30 a.m. Network and Opening Remarks 

GFOA-WMA President 

Cyril Byron, Jr. 

 Associate Chief Financial 

Officer, Economic 

Development and Regulation 

Cluster, Office of the Chief 

Financial Officer, DC 

Government 

11:30 a.m.—12:30 p.m. Luncheon 

Comments From: 

 
 
Sarah Frey 
Women in Public Finance 

12:30 p.m.—1:45 p.m. Open Forum 

Discovery, Tenacity, 

Perseverance 

Moderators: 
Sid Rainey, OCFO 
John Henry, OCFO 
Cheryl Wood 
LaKendra McNair, TD Bank 

Panel: 
Clarice Wood 
Hon. Carla de la Pava 
Dr. DeRionne Pollard 
Wanda Steptoe 
Angell Jacobs 
Josephine Gilbert 
Nikki Griffith 
Yvette R.D. Downs 

1:45 p.m.—2:00 p.m. Break  

2:00 p.m.—3:00 p.m. Stepping Outside of Your 

Comfort Zone 

Introduction by: 
Jeff Barnette, Deputy Chief 
Financial Officer, OCFO 

Cheryl Wood 
International Speaker and 
Empowerment Champion 

3:00 p.m.—4:15 p.m. Open Forum 

Leadership, Emotional 

Intelligence, Legacy 

Moderators: 
Sid Rainey, OCFO 
John Henry, OCFO 
Cheryl Wood 
LaKendra McNair, TD Bank 

Panel: 
Clarice Wood 
Hon. Carla de la Pava 
Hon. Ingrid M. Turner 
Wanda Steptoe 
Angell Jacobs 
Josephine Gilbert 
Nikki Griffith 
Yvette R.D. Downs 

4:15 p.m. Closing Remarks and 

Acknowledgements 

GFOA-WMA President 

Cyril Byron, Jr. 

Associate Chief Financial 

Officer, Economic 

Development and Regulation 

Cluster, Office of the Chief 

Financial Officer, DC 

Government 

AGENDA Thank you to our Annual Partners 

Platinum 

Diamond 



Yvette R. D. Downs 
Chief Financial Officer 
Washington Suburban Sanitary Commission 
 

As a committed public official, Yvette Downs has spent her career 
leading teams in the development and accomplishment of innovative 
plans and goals linked to business objectives to ensure accountability 
of resources utilized to enhance community services.  Yvette Downs is 
a progressive, senior strategic leader, with a proven track record of 
sound financial guidance and excellence in planning, policy 
development and change management for utility and transportation 
infrastructure and operating and capital program formulation.  Most 

recently appointed as the Chief Financial Officer of the Washington Suburban Sanitary 
Commission (WSSC), Ms. Downs is a results driven executive, who isn’t afraid to meet the 
challenge of change in government. 

 

Yvette Downs is a graduated of Vassar College with a degree in Economics, holds a Master’s 
Degree from Keller Graduate School and is a Certified Construction Manager (CCM) from the 
Construction Management Association of America.  After a couple of years in non-profit 
management, Ms. Downs spent 23 years in transit management working for the Washington 
Metropolitan Area Transit Authority (Metro).  For nineteen of those years, she worked in the 
male dominated field of construction/engineering, building what became the 106 mile rail 
system.  Although Ms. Downs was not an engineer, she learned all aspects of construction 
management – taking classes as necessary on her on time – to be able to grow and progress in 
the transit field.  Throughout the years, Ms. Downs was promoted 8 times, negotiating multiple 
funding agreements with the federal government, local jurisdictions, identifying funding to 
begin new programs, installing new technology systems to facilitate both project management 
and financial management, creating capital prioritization policies and procedures, and many 
other achievements.  In 2006, Metro recognized her leadership and presented her with the 
Culture Change Leadership Award. 

 

In 2007, Ms. Downs followed the opportunity to share her expertise and ideas with the water/
sewer utility industry when she went to work for the DC Water and Sewer Authority.  During 
her tenure there, Yvette Downs directed the operating and capital financial planning, utility 
rate setting, budgeting, accounting, reporting and financial management operations, as well as 
debt management and treasury operations of the Authority.  In her role, she led the 
development and implementation of regulatory rules, and regulations for applicability to 
mission and operations;  revised the investment and debt policies; conducted studies and 
analysis to assure overall quality assurance, effective risk management, and efficient and 
economical performance. The projects led by Yvette Downs provided operational and financial 
benchmarks for the Authority as well as created new rate/fee structures to provide creative, 
new and equitable revenue sources to help meet federally mandated projects.  The results of 
this new fee structure were published in the utility industry publication, Water Environment & 
Technology in May 2012.  The article is entitle:  Allocating CSO Costs Using Impervious Area.  

Yvette left DC Water and Sewer Authority in 2013 and entered the consulting world, primarily 
working with the Metropolitan Sewer District and Greater Water Works In Cincinnati, 
Ohio.  As the Interim CFO, Ms. Downs utilized her change management expertise to facilitate 
the integration of shared financial services between two legally separate public utilities.  Prior 
to accepting her current position with WSSC, Ms. Downs returned to Metro for 9 months to 
assist with the restructuring and development of budget controls required to comply with 
federal audit requirements. 

 

Yvette Downs is a native Washingtonian and resides with her husband, Mark, in Washington, 
DC and has three, adult children (two still in college).  Her success and achievements are never 
taken for granted and would not be possible without the work of great teams and the support of 
a strong professional network.  Yvette believes that all is possible with team work and in the 
words of Henry Ford quote, “Coming together is a beginning; keeping together is progress; 
working together is success” 

The Honorable Ingrid M. Turner, Esq. 
Former Prince George's County Council Chair 
  

The Honorable Ingrid M. Turner, former Chair of the Prince George’s County 
Council was the first African American elected as the District 4 Council 
Member representing the City of Bowie, City of Greenbelt, Glenn Dale and 
parts of Lanham Seabrook, Upper Marlboro and Westchester 
Park.  Representing 90,000 citizens in her District and close to 900,000 
residents as Chair, Ms. Turner served for two consecutive terms and due to 
term limits in Prince George’s County recently ended her term in December 
2014.    
 

Ms. Turner’s accomplishments and dedication have been recognized with many awards and 
honors to include recognition by the Washingtonian as 100 Most Powerful Women.   In 2012, 
she was elected as the first African American female to serve as President of the Maryland 
Association of Counties representing all 23 Maryland Counties and Baltimore City.  She was 
appointed by Governor Martin O’Malley to serve on the Governor’s Workforce Investment 
Board; served as a Board of Director for the Prince George’s County Economic Development 
Corporation; Board of Director for the Dimensions Health Care System; and Board of Director 
for the Maryland Association of Counties.  
 
A retired Navy Judge Advocate General’s Corp (JAGC) Officer with a record of distinguished 
service, Ms. Turner spent 20 years in the military.  She has coached soccer at the Intercollegiate, 
High School Varsity, Boys & Girls Club and Recreation (Church League) levels, as well as, 
internationally while stationed in Japan. Her most recent military experience included 
managing the allocation and training of 725 reserve attorneys and paralegals to ensure optimal 
legal services world-wide and Executive Assistant to the Assistant Deputy Judge Advocate 
General.     
 
The Honorable Ingrid M. Turner is a graduate of the United States Naval Academy; earned an 
MBA from Golden Gate University; and a Juris Doctorate from The Catholic University of 
America, Columbus School of Law and advanced studies in healthcare law from the George 
Washington University School of Law.   

Clarice Wood 
Associate Treasurer for Banking and Operations 
Government of the District of Columbia 
 

Clarice Wood is the Associate Treasurer for Banking and Operations for the 
Government of the District of Columbia.   She joined the Office of the Chief 
Financial Officer (OCFO), Office of Finance and Treasury (OFT) in May 
2009.  She is a goal-driven finance executive with thirty years of experience 
in the banking and financial services arena.  Her staff of 50 employees carry
-out critical daily operations including: revenue collections and cashiering 
(12 offices); banking and treasury services; electronic banking to include 

disbursements; and, the newest addition central collections for non-tax debts owed to the 
District.  Since joining the District, she has established a record of producing immediate and 
long-term results in expense reduction, operational risk reduction, and revenue collection 
acceleration.  

Prior to District government employment, Ms. Wood was a career banker spending twenty-four 
years in senior roles working for large commercial to community banks in such divisions as: 
treasury management, product development and management, retail and private banking, and 
middle-market commercial lending.  She has maintained a Certified Treasury Professional 
(CTP) designation since 1996 and also held a series 7 and 63 securities representative 
designation.  She earned a MBA from the Robert Merrick School of Business and a bachelor’s 
degree in economics from Johns Hopkins University.  

   

Ms. Wood is currently a Board Member and Committee Chair for the District of Columbia 
Financial Literacy Council (FLC), a mayoral appointed commission board.  She was appointed 
by the CFO to serve as the OCFO representative on the Council.  She is also a member of the 
AFP, GWAFP and GFOA.  



The Honorable Carla de la Pava 
Treasurer, Arlington County, VA 
 

The Honorable Carla de la Pava was elected Treasurer of 
Arlington County on November 4, 2014.  She has the distinction 
of being the first female and first Hispanic Treasurer in 
Arlington County history. As an elected official independent of 
the County government, she serves more than 229,000 residents 
and is directly accountable to the voters of Arlington County. 
 

Prior to being elected Treasurer, Ms. de la Pava served as Chief Deputy Treasurer for six years, 
overseeing all aspects of the Treasurer’s Office, including the installation of a new internet-
based payment portal (CAPP), the implementation of technology solutions to improve 
customer service, and the expansion of debt collections through court action which brought in 
over $6 million in delinquent taxes and debt owed to Arlington County.  One important 
measure of a Treasurer’s Office’s effectiveness is the tax delinquency rate, which in Arlington 
stands at an all-time low of 0.33% and is recognized as the best in Virginia.  During her tenure, 
the Treasurer’s Office has received numerous accolades and awards, including the 2011 
Government Finance Officers Association Award for Excellence (eGovernment & Technology 
category) and the 2011 Public Technology Institute Excellence in Technology Award.  In 2012, 
Ms. de la Pava was awarded the Master Governmental Deputy Treasurer Certification by the 
University of Virginia’s Weldon Cooper Center for Public Service.  
 

Ms. de la Pava attended Wesleyan University, graduating in 1981 with a degree in Economics, 
after which she worked in corporate banking for the Chicago and Atlanta offices of Continental 
Bank and Trust Company of Illinois.  In 1985, she earned an MBA from Harvard Business 
School. Following graduation, she went to work at The Price Company, which owned and 
operated Price Club (now Costco). That experience helped to develop a lifelong interest in 
operations and management.  
 

In addition, Ms. de la Pava is a member of the Government Finance Officers Association 
(GFOA), the Virginia Government Finance Officers’ Association (VGFOA), and she serves on 
the Board of Trustees for the VACo/VML Virginia Investment Pool (VIP).   She is actively 
involved with numerous community organizations, including the Warren G. Stambaugh 
Memorial Foundation (Board Member), Leadership Arlington (Class of 2010), the Roosevelt 
Society, the Arlington Committee of 100, the Better Sports Club and Organized Women 
Voters.  In addition, she also served as Vice President and Board Member of the Arlington 
Soccer Association.  

Josephine Gilbert 
Investment Manager- Dept. of Finance 
Fairfax County, Va. 
 
Josephine joined Fairfax County in January 2009 as the County's 
Investment Manager. She's responsible for managing a team that 
invests $3 billion in short term highly liquid investments from 
County’s operating funds, and $500 million in medium term securities 
from bond proceeds.   Her team is also responsible for providing 
treasury services for county agencies and school system.  Her 
accomplishments include expanding credit card acceptance program, 
new banking and merchant processing contracts, and custodial 
services for the investment portfolio.  In addition, she implemented 

investment strategies that included extension of maturities which resulted in additional 
interest income.   

  

Prior to Fairfax Josephine spent 13 years at Montgomery County, Maryland.  She invested 
County funds, managed county’s commercial paper borrowing program and provided treasury 
services to county agencies.  She collaborated with the State of Maryland Treasurer’s office and 
other investment managers in the state to strengthen investment legislation.   She also 
contributed to the Maryland chapter of GFOA quarterly meetings in the field of cash 
management and investing.  Between 1993 and 1995 she marketed investment securities and 
various financial assets for the Resolution Trust Corporation (RTC), sister agency to the 
Federal Deposit Insurance Corporation in Washington D.C.  The RTC was created by Congress 
in response to the Savings and Loan bailout.  Her experience also includes 7 years as a money 
market trader for Perpetual Savings Bank in Alexandria, Virginia, and 7 years for the First 
National Bank of Minneapolis including foreign exchange trading. 

  

She’s a board member of the Virginia Investment Pool Trust Fund, and a member of AFP and 
Virginia Women in Public Finance. She received her education at the University of Minnesota 
in Minneapolis. 

Nikki Griffith, CPFO 
Deputy Director of Debt Management 
Maryland State Treasurer's Office 
 

Nikki Griffith was appointed Deputy Director of Debt Management for 
the Maryland State Treasurer’s Office in September 2014.  She is 
responsible for the issuance of over $1 billion in General Obligation bonds 
and capital leases annually, as well as representing the Treasurer on the 
Commission on State Debt and the Revenue Monitoring and Capital Debt 
Affordability Committees.  Ms. Griffith was previously the Debt Manager 

for Howard County, Maryland where she issued the first Tax Increment Finance bonds, put a 
Line of Credit in place to fund capital programs and established a Master Lease program.  She 
was the Budget Officer for Worcester County, Maryland from 1995 to 2001 where she 
established a five-year capital budget process.  While taking time off to raise her 2 daughters, 
she owned and managed a real estate investment company in Ocean City, Maryland.  She is a 
Certified Public Finance Officer (CPFO) and graduated magna cum laude with a Bachelor of 
Science in Accounting from Salisbury University.  Ms. Griffith is active in Maryland 
Government Finance Officers Association where she previously served as the Debt Affinity 
Group Chair.  She was also appointed by the Howard County Executive to serve as the Trustee 
representing general employees of the Howard County Retirement Plan.  Ms. Griffith 
volunteered as a Government Finance Officers Association Distinguished Budget Presentation 
Reviewer and on the Ocean Pines Association Budget and Finance Committee. 

In honor of National Women's History Month in March, GFOA WMA's 

quarterly conference Recognizing Women in Government and Public 

Service will highlight women in the Washington Metropolitan Area for 

their unwavering dedication and commitment to Government and 

Public Service! We anxiously look forward to our participants sharing 

their journey, milestones, and accomplishments in their perspective 

areas. In an open forum setting, we will engage the participants and 

attendees in open discussion on life skills and learnings, leadership, 

mentoring, emotional intelligence, and professional development. 



Wanda F. Steptoe 
Executive Director 
New Endeavors by Women 
 
New Endeavors by Women Executive Director Wanda Steptoe has 
more than 30 years’ experience working in various residential 
settings, including group homes for adolescents and adults with 
developmental disabilities, and has extensive experience in capacity 
building, supervision, quality assurance and compliance monitoring 
for federal, state, and accreditation standards and regulations.  

 
Before coming to work with NEW in 2005, Ms. Steptoe worked at Covenant House Washington, 
where she established a crisis center and transitional living program for youth who were 
homeless. It was that experience, she says, that helped bring about her interest in working with 
NEW. “I had enjoyed working with youth who were homeless, and became interested because 
NEW serves women. I think most people associate homelessness with men, and programs 
designed to meet the needs of youth and women are much needed.”  
 
Under Ms. Steptoe’s leadership, New Endeavors has realized significant growth and expanded its 
service capacity with the addition of two family housing programs, a Youth Enrichment Program 
(YEP) and most recently, a permanent supported housing program that serves 17 single women. 
In addition to her program development, administration, management, monitoring and 
evaluation experience, Wanda Steptoe brings a strong personal drive to her work with NEW: 
“The women we serve have made a courageous decision to change their lives despite the obstacles 
and challenges they face as a result of that decision. I want to be a part of the team that helps to 
encourage and lift women as they move forward out of despair and homelessness.”  
 
Ms. Steptoe holds a degree in Special Education from Old Dominion University.  

Dr. DeRionne P. Pollard, President 
Montgomery College, Maryland 
 

As president of Montgomery College, Dr. DeRionne P. Pollard is 
committed to empowering students to change their lives and enriching the 
life of the community. Montgomery College, one of largest undergraduate 
institutions in the state of Maryland, serves nearly 60,000 credit and 
noncredit students annually at its three campuses. 

Dr. Pollard assumed leadership of Montgomery College on August 2, 2010, 
following a national search by the College’s Board of Trustees. Since her 

inauguration, she has spearheaded the development of a new Montgomery College mission and 
Montgomery College 2020, the institution’s strategic plan. Other priorities have included 
partnering with Montgomery County Public Schools and the Universities of Shady Grove in the 
creation of Achieving Collegiate Excellence and Success (ACES), a support program designed 
to help students transition from high school to college completion. 

Dr. Pollard is passionate about providing higher education opportunities to all students and 
seeking innovative ways to increase their success. During 2012, the Montgomery College Board 
of Trustees voted to take a position in support of the ballot question on the Maryland Dream 
Act. Dr. Pollard served as a public advocate and vocal supporter for the law, which was passed 
by the voters of Maryland to provide in-state tuition rates to undocumented college-aged 
students. 

She recently served on the American Association of Community Colleges’ 21st Century 
Commission on the Future of Community Colleges and the Commission on Academic, Student, 
and Community Development. Dr. Pollard is a member of the Community College Advisory 
Panel at the College Board and the Higher Education Research and Development Institute 
Advisory Board. 

Closer to home, Dr. Pollard serves on several boards, including Montgomery County Business 
Development Corporation, Montgomery County Chamber of Commerce, Universities of Shady 
Grove, the Tech Council of Maryland, IMPACT Silver Spring, and Generation Hope. She is a 
member of the board of directors for Strathmore, an arts center in North Bethesda. 

In addition, Dr. Pollard is a proud graduate of the Leadership Montgomery program, and was 
named its Outstanding Leader for 2013. Other awards and honors include Washingtonian 
Magazine’s 100 Most Powerful Women; the Daily Record’s Influential Marylander; Bethesda 
Magazine’s 50 Most Fascinating People, Places, and Things; and Washington Business 
Journal’s Minority Business Leader Award. 
 
Dr. Pollard formerly served as president of Las Positas College in Livermore, California. Her 
community college career began at College of Lake County (Ill.) as a faculty member in 
English. Dr. Pollard received her PhD in educational leadership and policy studies in higher 
education from Loyola University Chicago and her MA and BA in English from Iowa State 
University. 

Angell Jacobs 
Deputy Chief Financial Officer and Chief of Staff 
Office of the Chief Financial Officer 
 

Angell Jacobs is a senior executive with over 25 years of proven experience 
working in complex public and private organizations.  She has achieved 
success through her ability to lead organizations and motivate people.  Her 
dedication and training have resulted in numerous achievements 
throughout her career. 

  

In September 2003, Ms. Jacobs joined the Office of the Chief Financial 
Officer (OCFO), an independent agency responsible for managing the financial operations of the 
District of Columbia government.  In her current role as Deputy CFO and Chief of Staff, Ms. 
Jacobs serves as second in command, overseeing more than 1400 employees and managing the 
agency’s daily operations.  Ms. Jacobs provides leadership and strategic direction to the senior 
executive team in the production and execution of mission critical deliverables and functions such 
as yearly balanced budgets, unqualified audit opinions from independent auditors on the District’s 
Comprehensive Annual Financial Report (CAFR), and increasing the District’s bond ratings.  

  

Prior to joining the OCFO, Ms. Jacobs served as Associate Director and Interim Deputy Director of 
the DC Department of Motor Vehicles.  In these roles, Ms. Jacobs was instrumental in the opening 
of three new customer service centers, which significantly improved efficiency and increased 
customer satisfaction.  She maximized the use of technology to enhance the customer experience 
and improve service delivery time by directing the development and implementation of a $34 
million state-of-the-art motor vehicle information system that replaced legacy technology. Prior to 
government service, Ms. Jacobs was a management consultant for Coopers&Lybrand (now 
PriceWaterhouseCoopers), where she advised public and private sector clients in the areas of 
strategic planning and business process re-engineering. 

  

Ms. Jacobs is a native Washingtonian.  She is a graduate of Yale University (BA, Economics) and 
the Wharton School of Business at the University of Pennsylvania (MBA). 

Visit our Exhibitors 



Cheryl Wood 

International Speaker & Empowerment Champion 

 

Cheryl Wood is an international speaker, coach, and compelling thought leader who 

possesses a deep-rooted passion for supporting the personal development and 

economic empowerment of men and women globally. Cheryl has impacted the lives 

of thousands through her life-changing principles of FEARLESS living.  She is an 

award-winning entrepreneur and author who specializes in equipping 

audiences  to  stretch  their  thinking,  expand  their  expectations,  and   play bigger. 

Cheryl has been featured on The Dr. Oz Show, Black Enterprise, Fox 5 News, News 

Channel 8, Radio One, WPGC, WHUR, My Spirit DC, and The Afro- American 

Newspaper. 

  

Cheryl inspires audiences to embrace their personal power in order to visualize and 

execute their life, career, or business goals. Her enthusiasm for achieving excellence 

is contagious and sparks a flame among audiences to step outside of their comfort 

zone, take risks, and remove self-limiting beliefs to achieve more. 

  

Cheryl’s personal story of success is one of determination and resilience. In her life 

journey, she has repeatedly demonstrated the power of nurturing possibilities and 

immobilizing fears. Raised as one of three children in a single-parent household in 

low-income housing in Baltimore, Maryland, Cheryl made an intentional decision 

not to succumb to the negative impact of her environment. Instead, she developed 

an “internal conviction” to implement the skills her mother instilled in her, namely, 

hard work, integrity, and perseverance in order to create the reality she desired. 

Immediately after graduating high school, Cheryl jumped into the work force and 

quickly landed a number of senior-level secretarial positions in Corporate America. 

For more than 15 years, she built a career that would have appeared “comfortable” 

for most.  But, that wasn’t enough for Cheryl. 

  

Once Cheryl married and became a  mother  of  three,  her  spirit  yearned  for more. 

Over time, she became frustrated and unfulfilled with the normal routine. She 

ditched the idea of just dreaming about her goals and aspirations and, instead, began 

to take action. In time, Cheryl built an international speaking and coaching business 

empowering others to play bigger in life. She made the  decision to become a mission

-driven entrepreneur living in her purpose without apologies or regrets. Cheryl now 

authentically shares the ups and downs of her journey and inspires others not to 

settle but to persevere until they reach their life, career, or business goals even in the 

face of challenges, setbacks, fears and doubts. 

  

Cheryl has authored three books, The Power to Sizzle: Transformational Power 

Thoughts for Creating the Life You Want; How I Flat lined and Woke Up in 45 Days: 

A Guide to Empowered Living; and The GlamourLESS Side of Entrepreneurship – 

What They DIDN’T Tell You About Being A Woman In Business. She has written 

contributing articles for WISE Magazine, Enterprising Women Magazine, and 

FAHARI Magazine. 

  

Cheryl has received numerous awards and recognition for her work including 2014 

Success In Stilettos Award; 2013 Willie Jolley Motivational Speaker Award; 2013 

Who’s Who In Black Washington, DC; 2013 Who’s Who in Prince George’s County; 

2013 Woman of Possibilities Award; 2012 Forty Under Forty Honoree; 2012 

Inspirational Entrepreneur of the Year Award; 2011 Small Business Influencer 

Award; 2010 Business Woman of the Year Award; 2010 Entrepreneurial Spirit 

Award; and 2010 Governor’s Citation for Excellence in Small Business. 

  

Her clients have included a variety of small companies, large corporations, non- 

profits, and associations including Verizon, United States Department of 

Agriculture, National Alliance on Mental Illness, Durand, Inc., Small Business 

Administration, Morgan State University, National Association of Professional 

Women, eWomenNetwork, Women in E-Discovery, International Association of 

Administrative Professionals, National Association of Bridal Consultants, Women’s 

Council of Realtors, Keller Williams, Mocha Moms, Prince George’s County 

Memorial Library System and Alpha Kappa Alpha Sorority, to name a few. 


